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DETAILED ACTION 
Response to Arguments 

1. Applicant's arguments with respect to claims have been considered but are moot in view 
of the new ground(s) of rejection. However, Applicant is advised to clearly define the phrase 
"network-based communication service" and how to transmit a dialing signal from the remote 
control device toward the mobile communication device based on the dialing request. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

3. Claims 1-2, 8-14, 16-19, 21-24, 28-31, 33, 36-38, 42-46 and 50-57 are rejected under 35 
U.S.C. 102(b) as being anticipated by Lunsford et al. (Pub. No: 2002/0065041). 

Regarding claim 1, Lunsford et al. disclose a method of remotely generating signals to 
access a network-based communication service from a mobile communication device, 
comprising: generating a dialing request at a remote control device based on user input ([0026], 
[0057] to [0059] and [0064] to [0067]); and transmitting a dialing signal from the remote control 
device toward the mobile communication device based on the dialing request, the dialing signal 
instructing the mobile communication device to access the network-based communication 
service ([0057] to [0059] and [0064] to [0067]. It is inherent that the PDD 12 instructs the 
telephone 14 accesses to the network in order to make a connection between the telephone 14 
with the predetermined telephone number that the user of PID 12 has been selected). 
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Regarding claims 2, 24, 37, 45, 53, 55 and 57, Lunsford et al. disclose all the limitations 
in claims 1, 23, 36, 44, 52, 54 and 56 respectively. Further, Lunsford et al. disclose the method 
wherein the dialing request is initiated by a user manipulation of an access button that is 
dedicated to network-based communication services ([0057] to [0059] and [0064] to [0067]). 

Regarding claims 8 and 42, Lunsford et al. disclose all the limitations in claims 1 and 36 
respectively. Further, Lunsford et al. disclose the method wherein the dialing signal includes a 
telephone number associated with the network-based communication service, the method further 
including retrieving the telephone number from a memory of the remote control device ([0026], 
[0057] to [0059] and [0064] to [0067]). 

Regarding claim 9, Lunsford et al. disclose all the limitations in claim 8. Further, 
Lunsford et al. disclose the method further including storing the telephone number to the 
memory before generating the dialing request ([0026], [0057] to [0059] and [0064] to [0067]). 

Regarding claim 10, Lunsford et al. disclose all the limitations in claim 9. Further, 
Lunsford et al. disclose the method further including storing the telephone number to the 
memory based on input from a user of the mobile communication device ([0026], [0057] to 
[0059] and [0064] to [0067]). 

Regarding claim 11, Lunsford et al. disclose all the limitations in claim 9. Further, 
Lunsford et al. disclose the method further including storing the telephone number to the 
memory based on input from a provider of the network-based communication service ([0060] to 
[0061]). 
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Regarding claim 12, Lunsford et al. disclose all the limitations in claim 9. Further, 
Lunsford et al. disclose the method wherein storage of the telephone number to the memory is 
initiated by the provider of the network-based communication service ([0060] to [0061]). 

Regarding claim 13, Lunsford et al. disclose all the limitations in claim 9. Further, 
Lunsford et al. disclose the method wherein storage of the telephone number to the memory is 
initiated by a user of the remote control device ([0060] to [0061]). 

Regarding claim 14, Lunsford et al. disclose all the limitations in claim 9. Further, 
Lunsford et al. disclose the method further including storing the telephone number to the 
memory based on input from a manufacturer of the remote control device ([0060] to [0061]). 

Regarding claims 16 and 28, Lunsford et al. disclose all the limitations in claims 1 and 23 
respectively. Further, Lunsford et al. disclose the method wherein the transmitting of the dialing 
signal occurs over a wireless connection with the mobile communication device ([0029] to 
[0036] and [0045] to [0052]). 

Regarding claims 17 and 29, Lunsford et al. disclose all the limitations in claims 16 and 

28 respectively. Further, Lunsford et al. disclose the method wherein the wireless connection is 
a radio frequency (RF) connection ([0029] to [0036] and [0045] to [0052]). 

Regarding claims 18, 30 and 43, Lunsford et al. disclose all the limitations in claims 17, 

29 and 36 respectively. Further, Lunsford et al. disclose the method wherein the transmitting of 
the dialing signal occurs in accordance with a Bluetooth standard ([0029] to [0036] and [0045] to 
[0052]). 
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Regarding claims 19 and 31, Lunsford et al. disclose all the limitations in claims 17 and 
28 respectively. Further, Lunsford et al. disclose the method wherein the wireless connection is 
an infrared (IR) connection ([0029] to [0036] and [0045] to [0052]). 

Regarding claims 21 and 50, Lunsford et al. disclose all the limitations in claims 1 and 44 
respectively. Further, Lunsford et al. disclose the method wherein the mobile communication 
device is a personal digital assistant (PDA) configured for wireless communication ([0026] to 
[0030]). 

Regarding claims 22 and 51, Lunsford et al. disclose all the limitations in claims 1 and 44 
respectively. Further, Lunsford et al. disclose the method wherein the mobile communication 
device is a wireless phone ([0026] to [0030]). 

Regarding claim 23, Lunsford et al. disclose a method of remotely accessing a network- 
based communication service comprising: receiving a dialing signal from the remote control 
device at a mobile communication device ([0026], [0057] to [0059] and [0064] to [0067]), the 
dialing signal being based on user input to the remote control device ([0026], [0057] to [0059] 
and [0064] to [0067]); and accessing the network-based communication service in response to 
the dialing signal ([0057] to [0059] and [0064] to [0067]. It is inherent that the PID 12 instructs 
the telephone 14 accesses to the network in order to make a connection between the telephone 
14 with the predetermined telephone number that the user of PID 12 has been selected). 

Regarding claim 33, Lunsford et al. disclose a method of accessing a network-based 
communication service comprising: verifying authorization to write to a memory of a remote 
control device ([0059] and [0064] to [0067]); storing a telephone number to the memory of the 
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remote control device, the telephone number being associated with the network-based 
communication service ([0026], [0057] to [0059] and [0064] to [0067]); generating a dialing 
request based on user input to the remote control device, the dialing request being initiated by a 
user manipulation of an access button that is dedicated to network-based communication services 
([0026], [0057] to [0059] and [0064] to [0067]); transmitting a dialing signal from the remote 
control device toward a mobile communication device based on the dialing request, the dialing 
signal including the telephone number and instructing the mobile communication device to 
access the network-based communication service ([0026], [0057] to [0059] and [0064] to 
[0067]); receiving the dialing signal at the mobile communication device ([0026], [0057] to 
[0059] and [0064] to [0067]); and using the telephone number to remotely access the network- 
based communication service ([0057] to [0059] and [0064] to [0067]. It is inherent that the PID 
12 instructs the telephone 14 accesses to the network in order to make a connection between the 
telephone 14 with the predetermined telephone number that the user of PID 12 has been 
selected). 

Regarding claim 36, Lunsford et al. disclose a remote control device comprising: a user 
interface ([0026] to [0035], [0045] to [0052], [0057] to [0059] and [0064] to [0067]); and a 
remote communication module coupled to the user interface, the remote communication module 
to transmit a dialing signal toward a mobile communication device based on a dialing request 
from the user interface, the dialing signal to instruct the mobile communication device to access 
a network-based communication service ([0026] to [0035], [0045] to [0052], [0057] to [0059] 
and [0064] to [0067]. It is inherent that the PID 12 instructs the telephone 14 accesses to the 
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network in order to a connection between the telephone 14 with the predetermined telephone 
number that the user of PID 12 has been selected). 

Regarding claim 37, Lunsford et al. disclose all the limitations in claim 36. Further, 
Lunsford et al. disclose the remote control device wherein the user interface includes an access 
button that is dedicated to network-based communication services, user manipulation of the 
button to initiate the dialing request ([0045] to [0050] and [0057] to [0059]). 

Regarding claim 38. Lunsford et al. disclose all the limitations in claim 36. Further, 
Lunsford et al. disclose the remote control device wherein the user interface has no buttons other 
than the access button ([0045] to [0050] and [0057] to [0059]). 

Regarding claim 44, Lunsford et al. disclose a mobile communication device comprising: 
a phone communication module, the phone communication module to receive, from the remote 
control device, a dialing signal that is based on user input to a remote control device ([0026] to 
[0036] and [0056] to [0062]); and a wireless transceiver coupled to the phone communication 
module, the wireless transceiver to access a network-based communication service in response to 
the dialing signal ([0026] to [0036] and [0056] to [0062]). 

Regarding claim 46, Lunsford et al. disclose all the limitations in claim 44. Further, 
Lunsford et al. disclose the mobile communication device further including a memory to store a 
telephone number associated with the network-based communication service, the wireless 
transceiver to use the telephone number to access the network-based communication service in 
response to the dialing signal ([0056] to [0059] and [0064] to [0067]). 
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Regarding claim 52, Lunsford et al. disclose a machine readable medium comprising a 
set of stored instructions capable of being executed by a processor to: generate a dialing request 
at a remote control device based on user input ([0056] to [0059] and [0064] to [0067]); and 
transmit a dialing signal from the remote control device toward a mobile communication device 
based on the request, the dialing signal to instruct the mobile communication device to access a 
network-based communication service ([0056] to [0059] and [0064] to [0067]. Inherently, the 
system includes the necessary software, hardware, firmware or a combination thereof to 
accomplish the stated task or functionality). 

Regarding claim 54, Lunsford et al. disclose machine readable medium comprising a set 
of stored instructions capable of being executed by a processor to: receive a dialing signal from 
the remote control device at a mobile communication device, the dialing signal being based on a 
dialing request from a user interface of the remote control device ([0056] to [0059] and [0064] to 
[0067]); and access the network-based communication service in response to the dialing signal 
([0056] to [0059] and [0064] to [0067]. Inherently, the system includes the necessary software, 
hardware, firmware or a combination thereof to accomplish the stated task or functionality). 

Regarding claim 56, Lunsford et al. disclose a method of providing a network-based 
communication service comprising: receiving a call from a mobile communication device, the 
call being initiated by user input to a remote control device, the remote control device generating 
a dialing request to the mobile communication device ([0057] to [0059] and [0064] to [0067]. It 
is inherent that the PDD 12 instructs the telephone 14 accesses to the network in order to a 
connection between the telephone 14 with the predetermined telephone number that the user of 
PID 12 has been selected); and generating the network-based communication service during the 
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call ([0057] to [0059] and [0064] to [0067]. It is inherent that the PE) 12 instructs the telephone 
14 accesses to the network in order to make a connection between the telephone 14 with the 
predetermined telephone number that the user of PE) 12 has been selected). 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

5. Claims 3-5, 25-27, 35, 39-41, 47-49 and 58-61 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Lunsford et al. (Pub. No: 2002/0065041) in view of Myers (Pub. No: 
2004/0254816). 

Regarding claims 3, 25, 39, 47 and 58, Lunsford et al. disclose all the limitations in 
claims 1, 23, 36, 44 and 56 respectively. However, Lunsford et al. do not disclose the method 
wherein the network-based communication service is a voice information service, the voice 
information service enabling a user to use information retrieval at a network server. 

In the same field of endeavor, Myers discloses the method wherein the network-based 
communication service is a voice information service, the voice information service enabling a 
user to use information retrieval at a network server ([0113]). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the personal information device of Lunsford et al. by specifically 
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including the network-based communication service is a voice information service, the voice 
information service enabling a user to use information retrieval at a network server, as taught by 
Myers, the motivation being in order to report information substantially contemporaneous with 
services rendered by a service provider 

Regarding claims 4, 26, 40, 48 and 59, Lunsford et al. disclose all the limitations in claim 
1, 23, 36, 44 and 56 respectively. However, Lunsford et al. do not disclose the method wherein 
the network-based communication service is a voice dialing service, the voice dialing service 
enabling a user to use number dialing at a network server ([01 14]). 

In the same field of endeavor, Myers discloses the method wherein the network-based 
communication service is a voice dialing service, the voice dialing service enabling a user to use 
number dialing at a network server ([01 14]). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the personal information device of Lunsford et al. by specifically 
including the network-based communication service is a voice dialing service, the voice dialing 
service enabling a user to use number dialing at a network server, as taught by Myers, the 
motivation being in order to report information substantially contemporaneous with services 
rendered by a service provider. 

Regarding claims 5, 27, 35, 41, 49, 60 and 61, Lunsford et al. disclose all the limitations 
in claims 1, 23, 33, 36, 44 and 56 respectively. However, Lunsford et al. do not disclose the 
method wherein the network-based communication service is an automated communication 
service that does not require voice commands ([01 14]). 
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In the same field of endeavor, Myers discloses the method wherein the network-based 
communication service is an automated communication service that does not require voice 
commands ([0114]). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the personal information device of Lunsford et al. by specifically 
including the network-based communication service is an automated communication service that 
does not require voice commands ([01 14]), as taught by Myers, the motivation being in order to 
report information substantially contemporaneous with services rendered by a service provider. 

6. Claims 6-7 and 62-63 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Lunsford et al. (Pub. No: 2002/0065041) in view of Myers (Pub. No: 2004/0254816) and 
further in view of Cheung (Pub. No: 2004/0024647). 

Regarding claims 6 and 62, the combination of Lunsford et al. and Myers disclose all the 
limitation in claims 5 and 56 respectively. However, the combination of Lunsford et al. and 
Myers do not disclose the method wherein accessing the automated communication service 
results in an automatic playing of a prerecorded message. 

In the same field of endeavor, Cheung discloses the method wherein accessing the 
automated communication service results in an automatic playing of a prerecorded message 
([0044]). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the personal information device of the combination of Lunsford et 
al. and Myers by specifically including accessing the automated communication service results 
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in an automatic playing of a prerecorded message, as taught by Cheung, the motivation being in 
order to notify a customer of the occurrence of an event. 

Regarding claims 7 and 63, the combination of Lunsford et al. and Myers disclose all the 
limitation in claims 5 and 56 respectively. However, the combination of Lunsford et al. and 
Myers do not disclose the method wherein accessing the automated communication service 
results in an automatic registering of a vote. 

In the same field of endeavor, Cheung discloses the method wherein accessing the 
automated communication service results in an automatic registering of a vote ([0044]). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the personal information device of the combination of Lunsford et 
al. and Myers by specifically including accessing the automated communication service results 
in an automatic registering of a vote, as taught by Cheung, the motivation being in order to notify 
a customer of the occurrence of an event. 

7. Claims 15, 20 and 32 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Lunsford et al. (Pub. No: 2002/0065041) in view of Kumar et al. (Pub. No: 2003/0081758). 

Regarding claim 15, Lunsford et al. disclose all the limitations in claim 9. However, 
Lunsford et al. do not disclose the method further including verifying authorization to write to 
the memory before storing the telephone number. 

In the same field of endeavor, Kumar et al. disclose the method further including 
verifying authorization to write to the memory before storing the telephone number ([0059] to 
[0060]). 
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Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the personal information device of Lunsford et al. by specifically 
including verifying authorization to write to the memory before storing the telephone number, as 
taught by Kumar et al, the motivation being in order to enable personal digital assistant to 
quickly and accurately transmit stored telephone numbers directly to other communication 
device containing a dialing device. 

Regarding claims 20 and 32, Lunsford et al. disclose all the limitations in claims 1 and 29 
respectively. However, Lunsford et al. do not disclose the method wherein the transmitting of 
the dialing signal occurs over a wired connection with the mobile communication device. 

In the same field of endeavor, Kumar et al. disclose the method wherein the transmitting 
of the dialing signal occurs over a wired connection with the mobile communication device 
([0021] to [0022]). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the personal information device of Lunsford et al. by specifically 
including the transmitting of the dialing signal occurs over a wired connection with the mobile 
communication device, as taught by Kumar et al., the motivation being in order to enable 
personal digital assistant to quickly and accurately transmit stored telephone numbers directly to 
other communication device containing a dialing device. 

Conclusion 

8. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

Suzuki et al. (Pub. No: 20030143979) URL providing 
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Suzuki (Pub. No: 20010027098) information processing and telephone set 

9. Applicant's amendment necessitated the new ground(s) of rejection presented in this 
Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). 
Applicant is reminded of the extension of time policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the date of this 
final action. 

10. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Dai A Phuong whose telephone number is 703-605-4373. The 
examiner can normally be reached on Monday to Friday, 9:00 A.M. to 5:00 P.M.. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Edward Urban can be reached on 703-305-4385. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 

Dai Phuong 

AU: 2685 

Date: 09-29-2005 
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